NEWSLETTER
Manor Street Surgery

Easter 2019

SURGERY OPENING TIMES
Thursday 18th April

Open

Good Friday 19th April

Closed

Saturday 20th April

Closed

Sunday 21st April

Closed

Easter Monday 22nd April

Closed

Tuesday 23rd April *

Open

*Please note that the ‘extended hours’ surgery held
on Mondays, will move to Tuesday 23rd April when
Manor Street will be open from 7.00am – 20.00pm

Our New Website

SPRING
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Our new website has been designed with you in mind
and we hope that it will help you to find the most
appropriate help for your query. The website is mobile
device friendly as well, so it can be used on the go.

Contact
Details

Our website isn't just about ill health and making
appointments, although by visiting Reception and
Enquiries you can do this. Our website wants to help
you make the right choices about your health and
wellbeing and provide information and support and
help you use the right service, with the right care
provider, at the right time.

Manor Street Surgery
Manor Street
Berkhamsted
Hertfordshire
HP4 2DL
Tel: 01442 875935
Fax: 01442 875936
www.manorstreetsurgery.org

Dr R Walker · Dr H Manton · Dr R Loftus · Dr S L Brennan · Dr M Asgheddi

Manor Street Surgery
To give you a flavour of what is
at Manor Street Surgery, go to
the Home page at
www.manorstreetsurgery.org
and pick which part of the
surgery you would like to visit.

For example, by going to the Treatment Room, you can get advice on
managing coughs, colds, headaches and a host of other minor ailments,
including childhood illnesses, as well as details of the local Walk In Centres
and Pharmacies.
In the Health Review and Assessment Clinic, you can arrange to co-ordinate
your chronic disease reviews and update your medical record, giving the
practice the ability to provide the right follow up for your condition, with the
most appropriate clinician.
The Wellbeing Centre provides lots of information and links to services that
are there to help you get the most out of all services that are available to help
and support all our patients and their carers, beyond the four walls of Manor
Street Surgery.
Visit the Prescriptions and Medicines Centre for medication queries; help
lining up your medicines, setting up on line ordering and much more.
We hope you enjoy our New Website and please take time to browse it. If
there is something you would like to see included, please let us know by
visiting the Administration Office.

www.manorstreetsurgery.org

BERKHAMSTED
PATIENTS’ GROUP
HEALTH & WELLNESS
EVENTS

‘Hot Topic’ Health
Event - Memory
Building on the success of the
Diabetes and Heart Hot Topic
Events held at the Civic Centre in
2018, the Berkhamsted Patient
Group‘s (BPG) next event will be
at 7.00pm on Wednesday 3rd
April 2019. Free admission is from
6.30pm onwards.

FREE
PUBLIC
MEETING

MEMORY
LOSS
Worried about your or a relative’s memory loss?
Is it normal? Is it treatable?
Can it be slowed down? Come and find out…
Visit our information stalls on local support services, such as
Carers in Herts and Age Concern Dacorum; hear expert speakers:
Dr Rahul Tomar, Consultant Lead MHSOP; Age UK Dacorum’s
Melanie Clarke; Michael Henderson, Senior Manager for Herts
Older Adult Mental Health Services; Kevin Minier, member on NICE
Guidelines & Quality Standards for the management of long term
conditions; join a Q&A Panel session with our experts.

Wednesday April 3rd
Time: Information Stalls 18.30 Speakers and Q&A Panel: 19.00
Place: Berkhamsted Civic Centre 161 - 163 High Street HP4 3HB

The focus of this event is on prediagnosis of memory loss, and
will include presentations from a
range of clinicians. A Question and Answer session will form part of the
event. Stalls hosted by local charities, Hertfordshire Health Walks and
Patient Participation Groups will be available for you to visit.
A FREE PUBLIC EVENT organised by Berkhamsted
Patients’ Group; Berkhamsted Group Practice Patients’
Participation Group and others. With support from: Age UK
Dacorum, Dacorum’s local charity for older people and their
carers; Herts Valleys Clinical Commissioning Group; Herts
Partnership University NHS Foundation Trust and others.

Memory – we all struggle with our memory from time to time. However, if
you, a close relative or a friend are experiencing memory loss to the extent
it is affecting daily life, it may be wise to talk to your GP.
This can be an unnerving experience, but as with all health concerns the
sooner one seeks help, support and advice will be easier to access.
Symptoms of Memory loss can sometimes be indicative of something else;
for example, a urinary tract infection or thyroid deficiency that requires
diagnosis and treatment.
If you would like to be involved with this event, Wendy Banfield (Chair of
BPG) would be delighted to hear from you via email ckinsley@aol.com or
phone: 01442 863028.

01442 875935

Manor Street Surgery
HERTFORDSHIRE HEALTH WALKS
BERKHAMSTED FIRST STEPS
Berkhamsted First Steps Walks are ideal for people who
for whatever reason may be a little out of practice with
walking or wish to walk with other people rather than on
their own. Four Walk Leaders trained by Hertfordshire
Health Walks are patients of Manor Street and the
Berkhamsted Group surgeries. You are invited to come
along and join us on alternate Thursdays starting at
Berkhamsted Bowls Club at 11.00am with time for a
quick cuppa before a pleasant 30 minute walk around
the canal area starting at 11.15am.
The next regular walk will be on Thursday 7th March.
Additional First Step Walks also lasting 30 minutes are
available starting from the Sacred Heart Church car park
at 11.15am.
The walks finish near the Open Door Community Hub
where refreshments are available for a small donation.
Additional walk dates are on 14th March and 11th April.
After the success of Evening walks for all ages and
abilities in 2018, similar walks are to be added to the
programme. Please check out the digital screens and
PPG board where further details will be made
available.
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